SET TOPBOXSCHEMES, TYPE,PRICE AND TERMSANDCONDITIONS

PL

TheCompanyhasfollowingthreeSetTop BoxSchemes:

a) Outrightpurchase scheme

Sl.no. Type of MRP
SetTopBox(STB) (Rs.)
StandardDefinition 1000

2 HighDefinition 1500

GeneralTermsand Conditions:

1. TheCompanyreservestherighttochange the price oftheSTBfromtimeto time.
. TheSTBpurchased underthis scheme isinclusive oftaxes.
3. TheSTBpurchased underthis schemehas
applicablefromthedate of purchaseof theSTB.

awarrantyof oneyear,whichis

4. Thewarrantyofoneyear isnotvalid incasethe STBhasbeentampered withor damaged
bythe subscriber.

5. Theownership ofthe STBunderthisscheme vestswiththesubscriber.

6. Postthewarrantyperiod,theCompanyreservestherighttochargethesubscriberfortherepa
irsaspertherates tobeannounced by theCompanyfromtimetotime.

7. Incasesubscriberrequestsforrelocationof hisconnectionfromone

locationtoanother,itshallbein accordancewithRegulation14 of
TheTelecommunication(BroadcastingandCable)ServicesStandardsof
QualityofServiceandConsumerProtection(AddressableSystems)Regulations,2017.

8. Incaseoftemporarysuspensionof broadcastingservicesrelatedto
televisiononrequestfromasubscriber,itshallbeinaccordancewithRegulation12o0fTheTele
communication(BroadcastingandCable)ServicesStandardsofQualityofServiceandConsu
merProtection(AddressableSystems)Regulations,2017.

9. AnyextraremoteforSTBwouldbegivenonpaymentofRs.150/-

(excludingapplicabletaxes,ifany) per remote.

b) Rentalscheme

Sl.no. Type of SetTop MonthlyRental(in SecurityDeposit
Box(STB) Rs.)
1 StandardDefinition Rs. 75 Refundablesecurity
depositofRs.500
2 High Definition Rs.100 Refundablesecurity
depositofRs. 750
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GeneralTerms and Conditions:

1. TheRental underthisscheme istopaidforaperiod of3 years.

TheMonthlyrental to bepaidis exclusive ofTaxes.
Afterthreeyearsofrentalpayment,norentispayablebythesubscriber.TheSetTopBo
xshallbecomethepropertyofthesubscriberexceptthesmartcard/viewing card.

4. Till lastrentalis paid,theSTBremainstheproperty ofthecompany.

5. ThecompanywouldservicetheSTBduringtheperiodofthreeyearsaspertherelevantpr
ovisionsofthe“TheTelecommunication(BroadcastingandCableServices)Standardsof
qualityofServiceandConsumerProtection(AddressableSystemsRegulations,2017).

6. Post theterm of 3years,thecompanyreservestherighttocharge the
subscriberfortherepairsaspertheratestobeannouncedbythecompanyfromtimetoti
me.

7. Aftertheexpiryofthreeyearsfromthedateofinstallationofsettopboxandpaymentofall
outstandingamount,theentiresecuritydepositshallberefundedtotheordinarysubscri
ber withoutany deductions.

8. Thefullsecuritydepositwithoutanydeductionsubjecttoanyoutstandingpaymentshall
berefundedtothesubscriber,ifhereturnsthesettopbox,atanypointoftime,withinaperi
odofthreeyears,providedthatthesettopboxhasnot been tampered with.

9. Incasesubscriberrequestsforrelocationofhisconnectionfromonelocationtoanother,it
shallbeinaccordancewithRegulation14ofTheTelecommunication(BroadcastingandC
able)ServicesStandardsofQualityofServiceandConsumerProtection
(AddressableSystems)Regulations,2017.

10. Incaseoftemporarysuspensionofbroadcastingservicesrelatedtotelevisiononrequest
fromasubscriber,itshallbein accordancewith
Regulation120fTheTelecommunication(BroadcastingandCable)ServicesStandardsof
QualityofServiceandConsumerProtection(AddressableSystems)Regulations,2017.

11. AnyextraremoteforSTBwould begiven on payment of Rs. 150/-(excluding
applicabletaxes,if any) perremote.

c) Sri Sai Cable and Broadband PVT, LTD.SetTop BoxSchemes

TheCompanyreservesrighttoformulateotherCPEschemeinfutureinlinewithTheTelecommunicati
on(BroadcastingandCable)ServicesStandardsof Qualityof
ServiceandConsumerProtection(AddressableSystems)Regulations,2017andthe
sameshallbeintimated tothe subscribers asandwhen theyareannounced.
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